
GO TREK
Policies and Procedures

Application Deadline/Deposit
All applications are due by April 15th. We require a $500, non-refundable
deposit to be sent with the application. This is not an application fee.

Insurance
There is some element of risk in any outdoor activity. GO TREK will provide
group traveler’s medical insurance. All participants must also have personal
insurance coverage. GO TREK has provided the parent with medical and other
release forms inside this application packet. These forms must be signed and
returned no later than May 15th, along with the application.

Payment/Refund Policy
Once you are accepted, complete payment (total cost minus the deposit) is due
no later than June 1st If an applicant withdraws after June 1st, GO TREK will
provide a full refund (minus the deposit) only if GO TREK can fill the space
with another qualified applicant. Please understand that we maintain this
policy because of the investments in trip planning, staff training, etc.

Early Departure
Ultimately, it is the responsibility of the parent/guardian to assess the
appropriateness of this trip for their child. If GO TREK finds it necessary to
terminate an individual’s participation, the cost of this (including all
transportation) will be at the parent/guardian’s expense. If a participant
should voluntarily leave the group, GO TREK will make every effort to contact
the parent/guardian or emergency contact of that person. If a parent/guardian
or emergency contact cannot be reached, GO TREK cannot be held responsible for
the participant.

Getting to Spain
It is your responsibility to be in Madrid on the "Arrival" day (listed in the
brochure) for your particular trip. If you would like names of some discount
travel agencies please call one of GO TREK’s contact people.

Drugs
None of the participants on the trip are allowed to possess or use any
narcotics or alcoholic beverages during the trip. Violation of this will mean
dismissal from the trip to return home.

Where to Send Your Application
Please send your application, along with the required deposit to:

Go Trek, Inc.
254 Parkview Terrace
Oakland, CA 94610


